
Our
commitment

to you 
PERSONALIZED ATTENTION 
& CARE

Charlotte will provide
personalized attention to
the individuals it serves
through a professional and
compassionate healthcare
team who know you, the
area, and want to give you
great care at a time of need
and promote healthy living
at all times.

COMMUNITY CONNECTIONS 
& OUTREACH

Charlotte will assure
connectedness to the
communities it serves,
provide ready access to
highly specialized services
and well-coordinated
programming and be the
hospital first thought of for
quality care and health
leadership.

DEDICATED PHYSICIANS 
& STAFF

Charlotte will have
physicians and staff that
are well-trained, well-
respected, compassionate,
have extensive experience
and are invested in the
communities and individuals
it serves. 

ADVANCED TECHNOLOGY 
& PARTNERSHIPS

Charlotte will provide 
many equivalent procedures,
technology and expertise
that large health centers do,
but at a convenient, safe and
comfortable location, or have
the specialized partnerships
that assure rapid transfers
and seamless treatment if
care needs to be provided
elsewhere.

CHH and Hartford HealthCare
explore future affiliation
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L
aying the foundation for the hospital’s next
hundred years of service in the northwest
corner, the Charlotte Hungerford Hospital
(CHH) Board of Governors recently signed a

non-binding Memorandum of Understanding with
Hartford HealthCare (HHC) to work toward a formal
affiliation. 

Hospital officials believe an affiliation would
enable both organizations to share the knowledge and
expertise of
their staffs
and
physicians
and give
patients
easier access
to a wider
range of services, technology and treatments. The
strategic partnership would also enhance CHH’s
existing service line options and programs, improve
care coordination, provide additional access points for
care delivery, support the recruitment of skilled
providers, assist with community benefit
programming and allow for further infrastructure
investments. 

“Charlotte Hungerford Hospital is celebrating
100 years of caregiving this year, and we are very
excited to begin our next century with Hartford
HealthCare because they share our mission and vision
to provide quality healthcare to the communities of
northwest Connecticut,” said Dan McIntyre,
President and Executive Director at CHH. 

“Building on our successes and character, the
bringing together of the capabilities of two great
providers of care who are already familiar partners

Continued on page 2

2015 COMMUNITY REPORT
INSIDE

assures that our shared vision to better serve this
community will be achieved. We will be better
together,” added Brian Mattiello, Vice President of
Organizational Development at CHH.

The CHH Board began a multi-year process in 2014
to evaluate the possible need for a strategic affiliation
with a larger health system. The goal was to conduct a
comprehensive, thoughtful approach to consider ways to
improve the hospital’s operational, financial and clinical

enterprise over the
long-term, while
providing safe,
affordable
healthcare. After
thorough
deliberations, the
committee

recommended, and the board concluded, that Hartford
HealthCare demonstrated the greatest desire for a
mutual commitment of services and the clearest shared
vision and culture with CHH. Hospital administrators
and board members intend to maintain and grow the
hospital’s community relationships and services while
continuing to fulfill its roles as a public health supporter,
healthcare educator and driver of the local economy. 

“The board understands the hospital faces a much
different and more complicated healthcare environment
today than it did just a decade ago. Today’s economic
and financial pressures require us to take the necessary
steps to ensure we remain financially viable, while
providing quality healthcare that offers the very best
technology and care,” said John Janco, Chairman of the
CHH Board of Governors. “The board review process
helped us determine that the hospital is in a secure
position and that now is the time to be proactive in
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The CHH Multi-Specialty Group has added
Torrington-based practice Northwest Ear, Nose
and Throat Specialists with Frank Luzzi, MD, and

Alexis Bouteneff, MD, to its roster of hospital-owned
physician practices and outpatient services. The practice
is now called CHH Ear, Nose & Throat and provides
services at its same location at 16 Bird Street,
Torrington, CT. 

The practice offers adult and pediatric care for ear
infections and hearing loss, sleep apnea and snoring, and
sinus disorders with endoscopic surgery. The doctors also
treat nasal obstruction, and perform tonsil, adenoid and
thyroid surgery, as well as skin cancer, and head and
neck tumor surgery. Audiology and hearing aid services
are also available, including hearing tests and hearing
aid fittings, dispensing and counseling.

Dr. Luzzi completed his residency in otolaryngology
as well as a fellowship in head and neck surgery at Johns
Hopkins Hospital. He attended medical school at the
University of North Carolina at Chapel Hill, and he is
certified by the American Board of Otolaryngology
serving the specialty of otolaryngology-head and neck
surgery. Dr. Bouteneff completed his residency in
otolaryngology at Johns Hopkins Hospital and an
internship at Mary I. Bassett Hospital. He attended
medical school at the University of North Carolina at
Chapel Hill and is certified by the American Board of
Otolaryngology serving the specialty of otolaryngology-
head and neck surgery. 

Pet Therapy Spreading Smiles!
Ashley Paden and her therapy dog,
Buddy, from the CHH Pet Therapy
Program visit patients and staff at CHH.

CHH Multi-Specialty Group

The CHH Multi-Specialty Group is a
local network of outpatient physician
practices that are owned and
managed by Charlotte Hungerford
Hospital. They offer coordinated
care among a multitude of the
hospital’s specialty healthcare
providers and medical specialists
and easier access to advanced
technologies and services for
patients and their families. 

Specialty Outpatient Services

CHH Adult & Pediatric Urology
(860) 496-8990

CHH Cardiovascular Medicine
(860) 489-1132

CHH Diabetes & Endocrinology 
(860) 496-2198

CHH Ear Nose & Throat
(860) 496-9565

CHH Joint Replacement &
Orthopedics 
(860) 496-6265

CHH Medical Walk-In Center
(860) 489-8444

CHH Neurology 
(860) 626-8232

CHH Primary Care - Thomaston 
(860) 880-8091

CHH Primary Care - Torrington 
(860) 496-6884

CHH Surgical Associates 
(860) 489-7017

CHH Wound Care & Hyperbaric
Medicine 
(860) 489-0418

CHH Multi-Specialty Group 
adds ear, nose and throat practice

considering a strategic affiliation.”
Hartford HealthCare officials cited CHH’s

tradition of providing high-quality care to the people
of northwestern Connecticut as well as the
organization’s robust partnerships with local agencies
and groups. If successful, CHH would become a
member of Hartford HealthCare, which includes
Hartford Hospital, Backus Hospital, the Hospital of
Central Connecticut, MidState Medical Center,
Natchaug Hospital, Windham Hospital and a wide
spectrum of additional health services.

“Charlotte Hungerford Hospital and Hartford
HealthCare both are values-driven organizations with
a shared mission to create healthier communities,”
said Elliot Joseph, President and Chief Executive
officer of Hartford HealthCare. “We are eager to
move ahead to form a partnership that will support
and broaden the extraordinary work of Charlotte
Hungerford Hospital.” 

Hartford HealthCare is a truly integrated
healthcare system. With more than 18,000 employees
and $2.5 billion in net revenue, the system offers the
full continuum of care with five acute-care hospitals,
the state’s oldest air-ambulance service, behavioral
health and rehabilitation services, a large physician
group and clinical integration organization, skilled-
nursing and visiting-nurse services, and a number of
services for seniors, including senior-living facilities.  

With the signing of the nonbinding
Memorandum of Understanding, CHH and Hartford
HealthCare begin a process of due diligence over the
coming months where both parties will evaluate in
greater depth and finalize the details of the future
partnership. During this time, CHH will be
negotiating terms of a definitive agreement, filing for
state approvals and creating a strategic framework. If
successful, this leads to the drafting and execution of
a definitive agreement. Once all regulatory approvals

CHH, Hartford Healthcare explore affiliation
Continued from page 1

Drs. Frank Luzzi, right, and Alexis Bouteneff of CHH Ear,
Nose & Throat, 16 Bird Street, Torrington, CT. 

CHH Ear, Nose & Throat accepts most major insurances.
For questions and to schedule an appointment, please call
(860) 496-9565.

are received, the transaction will close and the
affiliation will become effective. During this next
phase of planning and analysis, CHH and HHC will
continue “business as usual” as two separate and
independent businesses.  

“This is one part of the overall effort to meet the
healthcare challenges that lie ahead, and it marks a
clear, convincing and hopeful direction we are
taking. We truly appreciate the faith and trust you
place in your community hospital, and we look
forward to working with our new partner, Hartford
HealthCare, to continue to make our hospital a great
place to work and provide the very best care for our
community,” said McIntyre.

“The board understands the hospital 

faces a much different and more 

complicated healthcare environment

today than it did just a decade ago. 

Today’s economic and financial

pressures require us to take the

necessary steps to ensure we remain

financially viable, while 

providing quality healthcare 

that offers the very 

best technology and care.”
John Janco

Chairman, CHH Board of Governors

EAR, NOSE & THROAT
An Outpatient Department of Charlotte Hungerford Hospital
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It was a mild day on October 12, 1916, when our small three story
building opened its doors for the first time on a former 120-acre sheep
farm in Torrington. After a nearly a century, Torrington’s native son and

philanthropist Uri Hungerford’s gift of a humble “hospital on the hill”

A Century Of Caregiving
years100 years10019161916 20162016

100TH ANNIVERSARY EVENT SCHEDULE
Memorial Day Celebration 
Monday, May 30
Join us in downtown Torrington on Memorial Day as we honor the
veterans who served in our armed forces from our hospital and
community. 

CHH Auxiliary Vintage Fashion Show 
Wednesday, June 8 
Walk down memory lane with the CHH Auxiliary for a memorable
evening of vintage and modern fashions, dinner and raffle. Call
(860) 201-5810 for information and tickets. 

Main Street Marketplace 
Thursday, August 11
Stop by our information booths for giveaways and history displays
during the festival’s “Health Night.”

Titans Vintage Baseball Game 
Sunday, July 17
Join us for America’s favorite pastime as we sponsor a special old time
ballgame at Torrington’s Fuessenich Park. 

CHH Birthday Celebration 
Week of October 3-7

History Exhibit 
Daily, October 3-7, 9 a.m. to 4 p.m.
Visit our special week-long pop up “Century of Care” exhibit featuring
historical items, photographs, and memorabilia at Charlotte’s Memorial
Building Library. Noontime presentation each day in conference hall.  

Anniversary Ceremony 
Wednesday, October 5, Noon
Stop by rain or shine for a noontime commemoration and
refreshments as we mark 100 years of caregiving. 

continues to provide personal care and comfort with the same dedication
and commitment his mother gave to others all those years ago. Here are
just a few memorable highlights from our history serving the healthcare
needs of northwest Connecticut. 

Visit our online history photo slideshow at http://www.charlottehungerford.org/about-us/history/100th-anniversary-archive/

1916 1988
Hospital celebrates first
baby born at newly
opened hospital.

1926

Founder and
benefactor Uri T.
Hungerford
passes away
at age 85.

1930
Modern seven-story

patient care tower
opens for service.

1934
First ambulance
donated to provide
transport for 
patients.

1944
Vounteers help
when hospital

experiences
WWII staff
shortages.

1955
Hospital helps displaced
flood victims but is
largely unaffected.

1957
Expansion begins

on three new
patient care wings.

1963
New “Healing Hand”   
hospital logo introduced.

1971
Hospital begins
allowing dad in
the delivery room.

Diagnostic imaging and
MRI technology

improved.

1991
Hospital’s first baby
girl born celebrates

75 years.

2012
New white oak tree
and front circle are
dedicated.

2016
CHH and Hartford Healthcare sign
memorandum of understanding to explore
a future affiliation.
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is published by 
Charlotte Hungerford Hospital

Daniel J. McIntyre
President and Executive Director

John E. Janco
Chairman, CHH Board of Governors

For a listing of support groups, 
specials events, screenings,
and CHH latest news, visit

www.charlottehungerford.org 

Health

An architectural rendering of the proposed new CHH Emergency Department
entrance off Litchfield Street in Torrington.

One of the principal factors of Charlotte Hungerford Hospital’s
(CHH) success over the years has been its commitment to
continuously update and improve facilities, technology and

equipment. One example is maintaining a modernized Emergency
Department (ED) that provides the necessary space for patients,
physicians, nurses and staff to ensure the health and safety of the
100,000 people in the area served by the hospital. An exciting new
project will provide just that. 

To position CHH for upcoming growth, the CHH Board of
Governors and Building Committee has approved an administration
plan and initiated a comprehensive, six-phase, multi-year, renovation
and expansion project that will provide additional a space and
infrastructure enhancements for the Emergency Department. The
project is estimated to be an $8 million investment, and construction
will begin later this spring. 

The ED project is designed to greatly improve patient privacy and
comfort, providing less patient waiting time, improved patient flow and
greater efficiencies, and a greater ability to accommodate technical
advances in patient care. Plans include a new, prominent ambulatory
entrance with enlarged, more comfortable waiting room closer to
Litchfield Street, centralized storage, improved staff site lines while
maintaining patient privacy, and visible safety and security upgrades.
Upon project completion, the ED will have 35 treatment rooms,

including a GYN room, an orthopedic room, two triage areas, two resuscitation
rooms, several rooms dedicated to behavior health treatment and three “flex”
rooms to help handle high volume peaks.

“We are very excited during our 100th anniversary year to embark upon
such a critically important project,” said John Capobianco, Vice President of
CHH Operations. “It will be a multi-year process that will require everyone to
adjust in many ways to accommodate the upgrades and improvements. We will
do our best to keep everyone informed as we move forward.” 

Charlotte Hungerford Hospital patients can receive secure
online access to their personal health records through its
FREE “MyHealth” online information portal.

• Visit your medical history.
• Review your test and screening results.
• View your medications as they appeared at your last 

review.
• View scheduled appointments.
• Transmit your health information to your healthcare 

providers.
• Make updates to your demographic data.

Patients can also give a trusted family member or caregiver
secure online proxy access to their protected health information to help manage their care.

Visit charlottehungerford.org/myhealth or call (860) 496-6610.

Seeking better ways to manage your health? 

Follow CHH on social media and stay informed…

CHH adopts WISEWOMAN heart health program   

Charlotte Hungerford Hospital (CHH) is
pleased to announce the expansion of its
Breast and Cervical Cancer Early

Detection Program to include cardiac and
diabetes testing, thanks to a grant from the CT
Department of Public Health and the Centers
for Disease Control (CDC). 

CHH has implemented and is now offering
WISEWOMAN (Well Integrated Screening and
Evaluation for Women Across the Nation), a
program that focuses on screening lower-income,
uninsured or under-insured women aged 30–64
years for heart disease and stroke risk factors and
provides lifestyle counseling and interventions to
navigate women to a healthier life. 

“The emphasis in healthcare today is
prevention” said Project Director Leslie
Handelman, RN. “Heart disease is the number
one killer of women, and according to the CDC,
in spite of increased awareness over the past
decade, only 54 percent of women are aware that

the death rate is so high.
It makes perfect sense that
early intervention with
common medical issues
such as obesity,
hypertension, high
cholesterol, diabetes and
smoking can save lives.” 

The new
WISEWOMAN Program
will be coordinated by
Certified Life Coach Maria Abreu who will serve
as the new program’s Community Health
Navigator. Abreu holds a master’s degree in
clinical psychology from the Universidad
National Pedro H. Urena in Santo Domingo,
Dominican Republic. She will be working with
area primary care physicians, medical clinics and
community agencies to identify underserved
women at risk and will teach nutrition
education, physical activity strategies and make

CHH Emergency Department renovation to begin

referrals to stop-smoking programs.  
Through the program, eligible women

will be offered free blood pressure, cholesterol
and diabetes testing at locations in their
community. Anyone with abnormal screening
tests will be guided to a healthcare provider if
they don’t have one. Abreu will visit towns
throughout Litchfield County to engage
women in conversation about barriers to
making healthy lifestyle changes and will
provide education about ways to overcome
those barriers. 

“This is a wonderful opportunity to use my
coaching skills to help guide women to better
health,” said Abreu. “Healthy living is
something that I feel passionate about, and I
can’t wait to share what I’ve learned as a health
coach with women in Litchfield County.”

For more information about the program or to
see if you qualify, please call (860) 496-6513.

Maria Abreu

Charlotte-Hungerford-HospitalCHHospitalCharlotteHungerfordHospital
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